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Returns & Exchanges
Replacement availability is specific to each product and the terms recorded for your purchase.

Check the product terms

The product page states whether replacement is allowed and the replacement window in days. Many current
catalog products show a 7-day window, but the terms of the selected product and purchase apply. Confirm
those terms before making a request.

Keep the item ready for assessment

Keep the order bill, original tags and packaging. Avoid wearing, washing or altering an item that you want
assessed for replacement. For a damaged or incorrect delivery, keep clear photographs of the item and
packaging.

Requesting a replacement

Contact customer care with the order ID, product name, selected size or color, delivery date and reason for the
request. Eligibility and the next steps must be confirmed before sending the item back.

Size changes and refunds

A different size or color is subject to availability and approval. Replacement and refund are different outcomes;
a refund method or processing date should not be assumed before it is confirmed for the order.


