Fashion Company CUSTOMER CARE

Shipping Policy

Delivery information for clothing, footwear and accessories ordered from Fashion Company.

Your delivery address

Provide the recipient name, mobile number, complete street address, city, state and PIN before confirming an
order. Check these details carefully so that delivery can be arranged to the correct location.

Availability and delivery charges

Availability depends on the product and delivery address. The checkout summary shows the delivery charge
and order total before confirmation. Cash on delivery is available only when the selected products allow it.
Dispatch and delivery updates

An order first appears as Order Placed. Once the store updates its status, the latest information appears in My
Orders. Any date shown before dispatch is an estimate, not a guaranteed delivery appointment.

Tracking and delivery concerns

Courier tracking information is available only after a valid shipment reference is assigned. The order reference
on your bill identifies the purchase; it is not automatically a courier tracking number.

Keep your order ID, delivery PIN and payment status ready when contacting customer care about an incorrect
address, delay or missing package.
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