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Track My Order
Find the current store status and the bill for your own order.

Sign in to the ordering account

Use the same email address used for the purchase. Open My Orders to retrieve the orders linked to that
account. A different account does not provide access to another customer's purchases.

Read the current status

Order Placed means the order has been recorded. Shipped means the store has confirmed that status. A
cancelled order remains identifiable by its order reference. Refresh My Orders to retrieve the latest saved
status.

Order reference or courier reference?

The order ID and the order barcode identify the purchase. A courier AWB or shipment tracking number is a
separate reference and is shown only when one has been assigned. Do not enter an internal order ID into a
courier tracker unless the store instructs you to do so.

Bills and further help

Where available, use the bill actions in My Orders to view, print or download the order bill. For a delivery
question, keep your order ID, recipient details and PIN ready for customer care.


